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        Satarkta Bhavan, Block 'A', 
        GPO Complex, I.N.A., 
        New Delhi- 110 023 
        Dated the 23rd September 2003 
 

Office Order No. 53/09/03 
 
To 
 
  All Chief Vigilance Officers. 
 
Subject:- Disposal of complaints- regarding 
 
Sir/Madam, 
 
  The Commission has received a number of references from the various 
departments/organisations seeking clarifications whether a complaint forwarded by 
the Commission for report may be first got confirmed from the complainant before 
taking up for investigations. 
 
2.  The Commission has examined the issue and decided that once it calls 
for a report on a complaint, the departments/organisations, should treat it as a 
signed complaint though on the face of it the complaint may be anonymous/ 
pseudonymous. Clarifications, if required, could be obtained from the complainant(s), 
as part of the enquiry into the matter. 
 
3.  CVOs may bring it to the notice of the concerned officials. 
 
 
          Sd/- 
             (Mange Lal) 
         Deputy Secretary 
         Telefax- 24651010 
 
 


