
Disposal of complaints by the Commission during the month of February’ 2009. 

 
Disposal of complaints in February’ 09 
 
 a Sent for investigation and report : 124 
  b Sent for necessary action/ATR : 496 
 
  Complaints under PIDPI 
  
  a Sent for investigation and report : 01 
  b Sent for necessary action  : 11 
 
Details of Complaints sent for Investigation & Report during February’ 09 
 

Sl.No. Name of the Department/Organization No. of Cases 

1 M/o Railways 13 

2 NACIL 2 

3 D/o Telecom 1 

4 MTNL 1 

5 BSNL 8 

6 D/o Posts 1 

7 SCI Ltd. 1 

8 AAI 1 

9 D/o Shipping 1 

10 PNB 2 

11 SBI 4 

12 National Insurance Co Ltd 1 

13 UCO Bank 1 

14 IDBI 1 

15 Punjab & Sind Bank 1 

16 Oriental Insurance Co Ltd. 1 

17 CBDT 5 

18 CBEC 10 

19 M/o MSME 1 

20 IOCL 2 

21 ONGC 2 

22 SAIL 6 

23 Kudremukh Iron Ore Ltd. 1 

24 BCCL 2 

25 NLC 1 

26 M/o Commerce 1 

27 M/o Science & Technology 1 

28 DVC 1 

29 M/o P &NG 1 

30 NALCO 1 



31 CCL 1 

32 NTC 1 

33 D/o Mines 1 

34 HPCL 1 

35 D/o Atomic Energy 1 

36 NHPC 1 

37 IBM 1 

38 KVS 1 

39 M/o HRD 3 

40 CAPART 1 

41 EPFO 1 

42 M/o Overseas Indian Affairs 1 

43 FCI 2 

44 ICAR 1 

45 M/o Water Resources 2 

46 M/o Labour 1 

47 Central Warehousing Corporation 1 

48 Govt of NCT of Delhi 7 

49 Delhi Police 1 

50 MCD 5 

51 CPWD 1 

52 DDA 4 

53 DSIIDC 2 

54 DMRC 1 

55 D/o Defence 2 

56 M/o External Affairs 2 

57 Chandigarh Admn. 1 

58 M/o Information & Broadcasting 1 

59 Andaman & Nicobar Admn. 1 

60 Hindustan Cables Ltd. 1 

 Total 125 

 
 


