
Disposal of complaints by the Commission during the month of June’ 2009. 
 
Disposal of complaints in June’ 09 
 
 a Sent for investigation and report : 99 
  b Sent for necessary action/ATR : 682 
 
  Complaints under PIDPI 
  
  a Sent for investigation and report : 07 
  b Sent for necessary action  : 05 
 
Details of Complaints sent for Investigation & Report during June’ 09 
 

Sl.No. Name of the Department/Organization No. of Cases 

1 M/o Railways 27 

2 NHAI 1 

3 D/o Posts 1 

4 NACIL 1 

5 BSNL 3 

6 MTNL 1 

7 D/o Telecom 1 

8 PNB 3 

9 RBI 2 

10 SBI 3 

11 Central Bank of India 3 

12 Andhra Bank 1 

13 Indian Bank 1 

14 CBEC 4 

15 IOCL 6 

16 SCT 1 

17 MMTC 3 

18 D/o Biotechnology 2 

19 HCL 1 

20 M/o CCI 1 

21 MCL 1 

22 Instrumentation Ltd. 1 

23 M/o Mines 1 

24 SAIL 1 

25 CCI 1 

26 DHI 1 

27 NALCO 1 

28 GSI 1 

29 SECL 2 

30 M/o Textile 1 

31 M/o Water Resources 1 

32 M/o Social Justice& Empowerment 1 

33 M/o Human Resources Development 1 

34 EPFO 2 



35 ESIC 1 

36 GNCTD 5 

37 MCD 4 

38 DDA 4 

39 NDMC 1 

40 CPWD 1 

41 DP 1 

42 DSIIDC 1 

43 NBCC 1 

44 M/o Defence 1 

45 Prasar Bharti 1 

46 M/o Information & Broadcasting 1 

47 M/o DONER 1 

48 BPCL 1 

 Total 106 

 
 


